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The Whistleblower's protection 
procedures are publicly available 
and can be found on Frankston 
City Council’s Web site a 
www.frankston.vic.gov.au  or
by phoning 1300 322 322.

2008-2009 Whistleblowers’ 
Report
During 2008-2009 there were:

●● �No disclosures made to the 
Council

●● �No disclosures referred during 
the year by the Council to the 
Ombudsman for determination 
as to whether they were public 
interest disclosures

●● �No disclosed matters referred to 
the Council by the Ombudsman 
for investigation

●● �No disclosed matters referred by 
the Council to the Ombudsman 
for investigation

●● �No investigations of disclosed 
matters taken over by the 
Ombudsman from the Council

●● �No requests made under section 
74 to the Ombudsman to 
investigate disclosed matters

●● �No disclosed matters that were 
substantiated on investigation 
and no action required to be 
taken on completion of an 
investigation, and

●● �No recommendations of the 
Ombudsman under the Act to 
the Council

Information available to the 
public

Under legislation, certain information 
held within Council is available 
for viewing by the public, during 
normal office hours and by prior 
arrangement. Summarised below is 
a list of documents that are available 
for public inspection in accordance 
with Section 11 of the Local 
Government (General) Regulations 
2004.  In accordance with Section 
222 of the Local Government Act 
1989, inspection of these documents 
can be arranged by contacting the 
Governance Services Co-ordinator on 
9784 1813.

●● �Details of current Mayoral and 
Councillor allowances

●● �Details of senior officers’ total 
salary packages (a senior officer 
means the Chief Executive 
Officer, any officer who has 
management responsibilities 
and reports directly to the 
Chief Executive Officer or any 
staff member whose total 
annual remuneration exceeds 
$100,000)

●● �Details of overseas or interstate 
travel undertaken in an official 
capacity by Councillors or any 
member of Council staff in the 
previous 12 months (excludes 
interstate travel by land for less 
than three (3) days)

Whistleblowers’ Protection Act (cont’d)

●● �Names of Council officers who were 
required to submit a return of interest 
during the financial year and the dates 
the returns were submitted

●● �Names of Councillors who submitted 
returns of interest during the financial 
year and the dates the returns were 
submitted

●● �Agendas for and minutes of ordinary 
and special meetings held in the 
previous 12 months unless the minutes 
are confidential

●● �A list of all special committees 
established by Council and the 
purpose for which each committee 
was established

●● �A list of all special committees 
established by Council which were 
abolished or ceased to function during 
the financial year

●● �Minutes of meetings of special 
committees held in the previous 
12 months unless the minutes are 
confidential (Special Committees 
are established under section 86 of 
the Act. Council may by instrument 
of delegation delegate any of its 
functions, duties or powers to a Special 
Committee)

●● �A register of delegations made 
pursuant to the Act

●● �Submissions received during the 
previous 12 months in accordance with 
process outlined in Section 223 
of the Act

●● �Details of all property, finance and 
operating leases involving land, 
buildings, plant, computer equipment 
or vehicles entered into by the Council

●● �A register of authorised officers 
appointed under Section 224 of the 
Act (Section 224 allows Council to 
appoint any person other than a 
Councillor to be an authorised officer 
for the purposes of the administration 
and enforcement of any Act, 
regulation or local law which relates to 
Council’s functions and powers)

●● �A list of donations and grants made by 
Council during the financial year

●● �A list of the names of the organisations 
of which Council was a member 
during the financial year and details of 
all membership

●● �Fees and other amounts and services 
provided during that year to each 
organisation by Council

●● �A list of contracts valued at $100,000 
or more which Council entered into 
during the financial year without first 
engaging in a competitive process and 
which are not contracts referred to 
in Section 186(5) of the Act (Section 
186(5) of the Act details circumstances 
where this section does not apply)

CORPORATE GOVERNANCE
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Key Strategic Activity Performance 
Measure

How data is 
reported

Performance 
Target

End of Year Performance 2008-2009

Well Governed
1.2.3.3 Finalise the draft Council Plan 2008-
2012 and present to Council for adoption

Council Plan 2008-
2012 adopted by 
Council.

Council Minutes Adopted by 31 
August 2008

Achieved.  In August 2008, the feedback from the submissions on 
the Council Plan was incorporated into the Council Plan 2008-2012. 
On 18 August 2008, the Council Plan 2008-2012 was adopted at a 
Special Meeting of Council. Completed on target, as per the original 
timeline for the Council Plan which enabled for timely printing and 
communication to Council and the community. 

The Council Plan 2008-2012 is a significant achievement as it is 
Council’s response to the Frankston 2025 Community Vision, aligning 
the planning framework and enabling better reporting to the 
community.

Source of Data: Council Special Meeting, Minutes 18 August 2008

1.5.8.1 Short and long term Corporate 
accommodation issues resolved and 
adopted by Council.

Future 
Accommodation Plan 
adopted by Council 
and implementation 
commenced.

Council Minutes Adopted by 30 June 
2009

Not Achieved. Council continues to review its long term 
accommodation needs and has provided $1.3M in the 2009-2010 
capital works program for immediate works on the current site.

Source of Data: Major Projects Advisory Committee reports

Connected Community in a Proud and Safe City

2.1.3 Karingal Family and Children’s Hub Percentage of 
Karingal Children’s 
and Family Services 
Hub construction 
complete.

Council Minutes 75% construction 
completed by 30 
June 2009 (Based on 
a start date of 1st 
September 2008)

Achieved. The construction target of 75% has been achieved this 
financial year . The remaining 25% will be completed by October 2009 
and the project remains on budget at $6.1M.

Progress works to northern section are nearing completion; the 
southern section is approaching lock up. Work continues to stadium 
despite delays in steel procurement. The Project Working Group 
and Control Group has finalised furniture details with orders placed. 
Construction is to be completed late September early October.

Source of data: Construction Program  and $ expenditure/budget

PERFORMANCE STATEMENT 2008-2009
Total KSAs = 21 
Achieved = 14 
Not Achieved = 7
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Key Strategic Activity Performance 
Measure

How data is 
reported

Performance 
Target

End of Year Performance 2008-2009

2.1.8.1 Engage key stakeholders in 
enhancing the recovery aspects of the 
Municipal Emergency Management Plan.

Review of Municipal 
Emergency 
Management Plan 
complete and 
recommendations 
endorsed by Council.

Council Minutes Endorsed by 30 June 
2009

Not Achieved.  The Municipal Emergency Management Plan has been 
reviewed to include recovery management. The plan now incorporates 
all specific and relevant information to assist in both responding and 
recovering to emergencies. The adoption of the plan was delayed due to 
the significant levels of effort assisting in the response to Victorian bush 
fires and H1N1 influenza preparation’s. Councillors requested a public 
information session be held for community input prior to adoption by 
September Ordinary Council Meeting.  

Source of Data: Council Ordinary Meeting, Minutes 6 April 2009 
(NOM622)

2.2.1.1 Implementation of the sponsorship 
policy.

Sponsorship Policy 
adopted by Council.

Council Minutes 
and Media Release

Adopted by 30 
November 2008

Not Achieved (by target date of November 2008). However, 
the sponsorship policy was adopted by Council in April 2009. 
Implementation of the policy will proceed throughout 2009-2010.

Source of Data: Council Ordinary Meeting, Minutes 6 April 2009

2.2.1.7 Implement and facilitate the Hall of 
Fame award

Public announcement 
of Hall of Fame 
inductees.

Council Minutes Announcement by 31 
December 2008

Achieved.  The target was met as a result of excellent media support 
of the inaugural Hall of Fame Award and induction gala event held on 
Friday 10 October 2008. Media coverage included radio, television, 
local press including a live cross by TV’s Network Ten Weatherman Mike 
Larkan, who also MCd the night.  The principle aim of this project was 
to assist in increasing pride in Frankston and to help overcome negative 
perceptions of Frankston, particularly with visitors to the area.

Source of Data: Frankston City News, October 2008

PERFORMANCE STATEMENT 2008-2009
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Key Strategic Activity Performance 
Measure

How data is 
reported

Performance 
Target

End of Year Performance 2008-2009

Active and Healthy Community with a Vibrant Culture
3.1.1.1 Annual evaluation of Health and 
Wellbeing Strategy

Percentage of 
Municipal Health 
and Wellbeing Plan 
Council actions 
implemented for 
2008-2009.

Council Minutes 90% of Council 
actions implemented 
by 30 June 2009

Achieved (90%).  The evaluation of the current Health and Wellbeing 
Plan highlights its overall achievement.  A new Health and Wellbeing 
Plan will be developed next financial year to comply with recent 
legislative changes to the Health Act 1958. The changes require a new 
Municipal Health Plan be completed within 12 months of a Council 
election (November 2009).

Source of Data: Corporate Planning & Reporting tool (Interplan) 
- Action & Task Report for Community Development 2008-2009 - 
Municipal Health & Wellbeing Plan

3.1.1.2  Facilitate and implement Health 
and Wellbeing outcomes for people with 
disabilities, culturally and linguistically 
diverse communities and young people

Achieved.  A major focus for 2009 was the integration of the 
disability, indigenous, positive ageing and multicultural action plans 
into the Health and Wellbeing Plan which has been completed.  There 
are some ongoing actions that will continue to be implemented in 
the new financial year. A revision of the Health and Wellbeing Plan 
to comply with recent legislative changes is expected to produce a 
number of new initiatives.

Source of Data: Corporate Planning & Reporting tool (Interplan) 
- Action & Task Report for Community Development 2008-2009 - 
Municipal Health and Wellbeing Plan

3.2.4.1  Implement Ballam Scheme for 
supply of recycled water to Council 
reserves.

Percentage of Ballam 
Park Recycled Water 
Scheme complete.

Council Minutes 50% of Scheme 
completed by 
30 June 2009

Achieved. Business Case successful in obtaining all project funding 
of $4.4M (State Government, Federal Government, South East Water, 
Frankston City Council).  A supply agreement successfully negotiated 
and signed with SE Water; pipeline and pump station design completed; 
contract for construction awarded by SE Water and pipe laying 
commenced.  The $1.36M Council contribution to the agreement was 
fully paid in June 2009.  Balance of project in 2009-2010- pump station, 
pipeline, irrigation upgrades and water delivery to sites.

Source of Data: Business Case, signed agreement with South East 
Water, funding agreement with Australian Government, financial 
record of Council payment.

PERFORMANCE STATEMENT 2008-2009
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Key Strategic Activity Performance 
Measure

How data is 
reported

Performance 
Target

End of Year Performance 2008-2009

3.3.1.1 Facilitate the event management of 
Sand Sculpting Australia Exhibition

All major events; 
Sand Sculpting 
Australia, Waterfront 
Festival, Christmas 
Festival of Lights, 
held in Frankston 
City.

Council Minutes Held by 30 June 
2009

Achieved.  Sand Sculpting Australia moved into McCombs Reserve on 
30 November 2008 and over the next 19 days 20 sand sculptors from 
around the world started carving 4000 tonnes of sand to create the 
theme of DinoStory. The event received some great publicity via print, TV 
and radio nationally and internationally and attracted a fantastic number 
of patrons to the area with 92,000 visitors during the four month 
exhibition. Overall level of attendee satisfaction was 84.4% (target set is 
80%). 84.6% of visitors to Frankston stated that their main reason for 
coming to Frankston was to visit the Sand Sculpting exhibition. 20% of 
visitors stated it was their first visit to Frankston.

Source of Data: Frankston City News, February 2009 / Market 
Research Report, Obbie: A642271

3.3.1.2 Event manage Frankston Christmas 
Festival of Lights.

Achieved.  The 2008 Frankston Christmas Festival Lights was again 
presented by Cadbury for the third year in a row. The event attracted 
some 30,000 patrons over the five hour duration of the event with 
lots of free activities, live entertainment from local performers, popular 
children’s entertainment and the affordable arts fair. The lighting of the 
tree was welcomed in by contemporary Melbourne based performance 
troupe ‘Strange Fruit’. The over all satisfaction of attendees at the 
event was 78.8% which is down on 2007 (80%) this is reflected in the 
research report with the level of satisfaction down on the fireworks and 
lighting of the tree.

Source of Data: Market Research Report, Obbie: A601693

3.3.1.3 Event manage the Frankston 
Waterfront Festival (formerly Sea Festival).

Achieved.  The 2009 Frankston Waterfront Festival was successfully 
completed - over 15,000 people attended. Crowd numbers were up on 
last year because of the excellent summer weather experienced across 
the weekend. The overall satisfaction of attendees was 85.7% for 2009.

Source of Data: Market Research Report, Obbie: A601091

PERFORMANCE STATEMENT 2008-2009
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Key Strategic Activity Performance 
Measure

How data is 
reported

Performance 
Target

End of Year Performance 2008-2009

3.3.1.5 Seek new events that will contribute 
towards building perceptions and local 
economy ensuring minimum one new 
event by 30 June 2009

Number of new 
events attracted to 
Frankston City

Council Minutes ≥ 1 new event 
attracted by 30 June 
2009

Achieved.  The original target of one new event attracted to the city 
was achieved. Council invited Cadbury to consider Cruden Farm as a 
second venue servicing Melbourne’s east and south eastern suburbs for 
their annual easter picnic, which is a fundraiser for the Royal Children’s 
Hospital.  The event was a huge success with tickets selling out 10 days 
prior to the event.  Over $40,000 was raised from the Frankston event.  
The key to the city was officially handed to Dame Elisabeth Murdoch on 
the same day as the Easter Picnic in celebration of her 100th birthday.

Source of data: Reported in Corporate Planning & Reporting 
Systems

Number of new events attracted to 
Frankston City. (KPI)

Achieved.  Number of new events attracted - two (2)
In July 2008 we were successful in obtaining the Cadbury Easter Picnic. 
The was held at Cruden Farm in Langwarrin on Good Friday and raised 
in excess of $126,000 over both events with $42,000 coming from the 
Cruden Farm Event going to the Royal Childrens Hospital Good Friday 
Appeal, the event was a sell out with 3000 patrons attending.

Source of data: Reported in Corporate Planning & Reporting 
Systems

Well Planned, Well Built, Well Maintained

4.1.1.1 Review of Planning Scheme 
(including the Muncicipal Strategic 
Statement)

●● �Stage 1/year 1(35%) - Council Adoption 
of Review by 31 December

●● �Stage 2/year 1(35%) - Planning Scheme 
Amendment preparation

●● �Stage 3/year 2 (30%) - Panel Hearing 
completion and Ministerial adoption

Frankston Planning 
Scheme review 
adopted by Council.

Council Minutes Review adopted by 
31 December 2008

Achieved.  The first stage of Frankston’s Planning Scheme Review has 
been finalised by Council and sent to the Planning Minister for feedback. 
This involved the review of the existing Planning Scheme Policy, Zoning 
and Overlay Controls and their relevance to Frankston today. It was 
identified that the Planning Scheme requires to have greater emphasis 
on climate change, environmental issues, housing and neighbourhood 
character issues, and community expectations which were identified 
through Frankston 2025.

Source of Data: Council Special Meeting, Minutes 20 October 2008

PERFORMANCE STATEMENT 2008-2009
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Key Strategic Activity Performance 
Measure

How data is 
reported

Performance 
Target

End of Year Performance 2008-2009

Not Achieved - To implement the review, Council is required to 
prepare statutory documentation in order to commence formal planning 
scheme amendment process. Drafting of the amendment (Stage 2) was 
dependent on receiving a response from Department of Planning and 
Community Development. Draft documentation is being prepared and 
its public exhibition is anticipated towards the end of the year.

4.2.2. Plan and deliver the 10 year/4 year/ 
1 year Capital Works Program – YTD Actual 
over/(under) YTD Approved Budget (KPI)

Percentage of 
budgeted Capital 
Works Program 
monies committed or 
expended.

Audited Financial 
Statements (Rate 
revenue component)

≥ 90% of Program 
committed to or 
expended by 30 June 
2009

Not Achieved. The Capital Works Budget for 2008-2009 was just over 
$40.3M. With an expenditure of $28.3M for the year, our expenditure 
performance is 70% against the original budget. Reasons for lower than 
expected expenditure performance can largely be attributed to factors 
beyond the control of the project managers in the following projects 
(which total just over $7.7M). Had these projects been completed, a 
90% expenditure would have been achieved.

●● �Special Charge Schemes (expenditure variance$2.175M) 
- schemes delayed by objections to VCAT

●● �Frankston Park Grandstand (expenditure variance $2M) 
- awaiting final insurance outcome and design acceptance.

●● �Carrum Downs Hall (expenditure variance $1.1M) 
- awaiting Council decision on future of project

●● �Ballam Park Irrigation Scheme (expenditure variance $1M)  
- project delivered by South East Water, delays at their end

●● �Sustainable Lighting (expenditure variance $850,000) 
- project deliverd by United Energy, delays at their end

●● �Brunnings Avenue - Acquisition (expenditure variance 
$630,000) - planning/title issues.

Source of Data: Interplan and Tech 1 Reports

PERFORMANCE STATEMENT 2008-2009



CONTACT US

Frankston Civic Centre
Corner Young and Davey streets, Frankston
Phone: 1300 322 322
Fax: 9784 1094
TTY: 9784 1951
Web site: www.frankston.vic.gov.au
Hours: Monday to Friday, 8:20am-5:00pm

Langwarrin Customer Service Centre
Shop 6, Gateway Village Shopping Centre
Frankston-Cranbourne Road, Langwarrin
Phone: 8786 6512
Fax: 8786 6511
Hours: Monday to Friday, 
9:00am-5:00pm,
Saturday, 9:00am-noon

Seaford Customer Service Centre
120 Nepean Highway, Seaford
Phone: 8773 9601
Fax: 8773 9600
Hours: Monday to Friday, 9:00am-5:00pm, 
Saturday, 9:00am-noon

Carrum Downs Library and Customer 
Service Centre
203 Lyrebird Drive, Carrum Downs
Phone: 9782 0418
Fax: 9782 0187
Hours: Monday to Wednesday, 11:00am-6:00pm, 
Thursday, 1:00pm-8:00pm, 
Friday, 11:00am-6:00pm, 
Saturday, 11:00am-4:00pm, Sunday, noon-4:00pm

Frankston Visitor Information Cenntre
Frankston Waterfront
Pier Promenade, Frankston
Phone: 1300 322 842
Fax: 9768 1433
Web site: www.visitfrankston.com
Hours: Monday to Sunday, 9:00am-5:00pm 
(closed Christmas Day and Good Friday)
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