Resource Centre Project

The Frankston/Mornington Peninsula Volunteers
Group (or FMPVG) is researching whether there is a
need to develop a resource centre to support
volunteers, their activities and how it might be
funded.

The FMPVG has contracted Borderlands Cooperative
- a community development, not-for-profit
organisation - to conduct the research and consult
with community organisations, volunteers and
interested parties. In the process, existing
community directory databases will be updated to
contain a more comprehensive record of the range
of voluntary activities undertaken by volunteers.

The project will run for six months and finish in
November 2002. It is funded by Frankston City
Council, Mornington Peninsula Shire and the State
Government.

Borderlands will be gathering information from the
full range of community organisations - from
schools to churches, recreational groups, and
emergency and social services.

La Boite Theatre Presents

Milo’s Wake

A

Tuesday 17 September, 8pm
and Wednesday 18 September, 2pm and 8pm

Milo is loud and rude. He is an enthusiastic story-
teller with a fierce pride at working himself out of
the bog in County Mayo and into a successful
business in Brisbane.

Come and share the craic, the stories, the singing,
the madness, the melancholy of Milo’s Wake.

Frankston Arts Centre
Telephone 9784 1060

ELECTIONS 2002

The Aboriginal and Torres Strait Islander Commission
elections are approaching us. It is important and
necessary for all the Indigenous Australian
community members to vote for their Local ATSIC
candidates on Saturday 19 October 2002.

The FMPVG is hoping that as many agencies as
possible will respond to the survey sent out to
community organisations recently. If your
organisation hasn’t received a survey, you can
contact Lucy Healey from Borderlands (details
below) for a copy or access it at:
http://www.frankston.vic.gov.au or
http://www.mornpen.vic.gov.au (go to ‘Feedback’
page) and look for ‘VRC Project’.

For further information, please contact Project
Coordinator, Lucy Healey, at Ihealey@satlink.com.au;
or by telephone at 5989 7264 or at Borderlands
Cooperative on 9819 3239.

The FMPVG consists of representatives from
Frankston City, Mornington Peninsula Shire and a
number of agencies (Frankston Community Support
and Information Centre, Peninsula Health, The
Hastings Centre, Good Shepherd Youth and Family
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Vegetation Funding Program

Frankston City Council has recently adopted a funding program to
enhance roadside vegetation. The importance of protecting our roadsides
is vital to sustaining our ecological system for the municipality.

Through the Regional Roadside Vegetation Strategy, selected roadsides
throughout the municipality have been rated for their environmental
value.

Earlier this year, residents adjoining areas of high roadside vegetation
value were invited to apply for funding. Successful applications have been
assessed and funding supplied to improve the vegetation value on their
property that adjoins these roadsides. Funding items included fencing,
removal of weed species and planting of local indigenous plant species.

Vegetated roadsides are a community asset and contribute to the
character and biodiversity of our municipality. By helping to protect these
areas we can all benefit from improved wildlife corridors, reduction of
traffic noise and minimised maintenance costs.

For more information on roadside vegetation please contact the Coastal
and Vegetation Officer on 9784 1882.
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Service, and the Mornington Community
Information and Support Centre).

The group formed in 1999 to exchange information
and expertise regarding the recruitment,
development and support of volunteers in the
Frankston/Mornington Peninsula region.

Selected Sculptures from
McClelland Gallery

Frankston Arts Centre
Corner Davey and Young Streets, Frankston
On until 28 September 2002

The McClelland Gallery’s Elisa Simmons,
explains that the 15 sculptures she has
selected for this exhibition “exemplify a small
but significant part of the Gallery’s collection
as well as encapsulating the variety and range
of styles in Australian sculptural history”.
Artists represented include Bruce Armstrong,
whose Sentinel carving is sited outside
Frankston Station, Clement Meadmore and
Lenton Parr, two of Australia’s most famous
sculptors and the late Anthony Pryor best
known for his major piece outside the MCG.

When the McClelland Gallery was closed for
redevelopment in 1998 a group of sculptures
was lent to the Frankston Arts Centre for
display. The popularity of the exhibition
encouraged the Arts Centre and the
McClelland Gallery to work together to
present another group of sculptures in the
Foyer and the McClelland Gallery Lounge.

The McClelland Gallery acknowledges the
support of the Elisabeth Murdoch Sculpture
Foundation, Arts Victoria and Frankston City
Council.

Art Workshop
Program at Cube 37

The ATSIC Councillors across the Indigenous
communities play an essential role for our men and
women. These people work closely with all the
Aboriginal community members on all Indigenous
Issues as Housing, Health, Employment, Education,
Native Title, Law and Justice, Racism and related
cultural matters.

If there are any Aboriginal community members
who are not on the electoral role, you are urged to
do so as soon as possible. Aboriginal and Torres
Strait Islander people wanting to vote in the ATSIC
Elections have until Friday 4 October 2002, to get
on the Commonwealth Electoral Role. Would you
like to be able to vote for your preferred and
favourite local candidate? Would you like to be able
to express your true choices in the selection of your
preferred local ATSIC Councillor at the next ATSIC
Elections? Of course you do, so get your name on
the electoral role now.

Your vote is needed to elect the best candidate to
represent you on all local, State and
Commonwealth Indigenous Issues. Contact your
local electorate office now before it is too late.

Councillor Paul Richardson

Aboriginal and Torres Strait Islander Commission,
East Melbourne Ward,

Binjirru Regional Council.

Telephone (03) 9285 7222 ATSIC Office
Home (03) 9708 0875

FOR ADULTS

Circus

Singing — Nervous beginners especially catered for
Moving into Art — For adults with no experience in
art who would enjoy a supportive environment in
which to experiment with materials under the
guide of an artist.

FOR ARTISTS

Virtual Galleries
Learn where you can exhibit and how
to create your own gallery space on the web.

FOR CHILDREN

Performing Arts for the young — 5-7 and 8-9 years
Art Starters — visual arts tuition 5-7 and 8-11 years

FOR TEENAGERS

Acting Up — 10-13 and 14-17 years
Performance Art — ‘On the Edge’ school holidays
20 September — 7 October

FOR ALL
Digital Cameras Demystified
Photoshop Basics

Contact Cube 37 on 9784 1896 for details.

Pet’'s Day Out

Sunday 13 October 2002

10am - 4pm

Ballam Park, Cranbourne Road, Frankston
(Adjacent to the Homestead)

Mel Ref: 103 B5

ATTENTION ALL DOGS,
CATS AND OTHER PETS!

You (and your owners) are invited to enjoy.
Great Pet Prizes

Always thought you were the best looking
pet in Frankston? Strut your stuff and you
may be one of the lucky pets who will be
awarded one of the many spot prizes
throughout the day. You will also be able enter
with your owner to win a major prize in the
"“Pet Most Like their Owner” Parade.

Latest Pet Products

Visit the Exhibitor Stands and sample the
delicious pet food, play with the great pet
toys and preview the latest in canine and kitty
couture!

Learn Something New

Want to be the best-behaved pet on the
block? You will be once you have witnessed
the dog obedience and agility
demonstrations, learnt handy tips from the
experts including information about nutrition
and grooming and visited Frankston City
Council’s animal rangers.

Free Microchipping

If you ever find yourself roaming the streets,
you'll be glad you took up the Lost Dogs’
Home and Cat Shelter’s generous offer to
provide free microchipping between 10am
—12 noon. Microchips mean you will be
permanently identifiable even if you're not
wearing a collar and tag.

Rex Hunt’s Kids Come
and Try Fishing Day

Sunday 20 October 2002
8am - 2pm
Frankston Pier and Foreshore

Have you ever wanted to see Rex Hunt pucker up
to a local Frankston fish? If so, you will have the
chance to meet Rex at Rex Hunt's Kids Come and
Try Fishing Day at the Frankston Pier and
foreshore.

Cat Creche

Felines will be thankful for the Cat-Creche a
no-dogs-allowed fully secure compound
which will allow cats to be safely micro-
chipped and kitty-sat whilst their owners
enjoy the activities on offer.

Photo ComPETition

Enter the Pet Photo ComPETition and be in
the chance to win fantastic prizes thanks to
Karingal Hub. You'll even get the chance to
see your photo displayed in the Karingal Hub
Shopping Centre. Keep an eye out for entry
details that will be announced on the
Frankston City Council’s web site
www.frankston.vic.gov.au and in the local
newspapers.

Other fun activities include:

¢ Snake and reptile demonstrations
¢ Animal petting farm

e Performances and music

¢ Face painting

And much more!

Pet’s Day Out is presented by Frankston City
Council and supported by Karingal Hub
Shopping Centre, and the Lost Dogs’ Home
and Cat Shelter.

Programming subject to change.

Kids of all ages can win great fishing prizes in the
Kids" Lucky Number Fishing Competition, dig for
prizes in the Buried Treasure Hunt, watch fish
filleting and rod casting demonstrations, learn tips
from the experts and much more.

For more information on any of Frankston’s
Major Events, call 9784 1888 or email
events@frankston.vic.gov.au
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Message

The next 12 months promises to be an exciting time for all
Frankston City residents and visitors.

In all pockets of our City, you will see action: the City centre being
made safer and more vibrant, our parks, open spaces and bush
land reserves enhanced, a host of community facilities improved
and developed for the young and senior populations, planning for
the foreshore as a regional hub for safe boating facilities, marine
and beach life, and a calendar of community events to help bring
the City alive with music, entertainment, culture, colour and
performing arts.

Across the City, you will see change: change for the better,
transforming Frankston into a regional centre where we can take
pride in the City in which we live, work and play.

In recent years, Frankston City Council has developed a series of
strategies and plans, some of which have been outlined in this
special edition of the Frankston City News. This year and in the
years ahead, Frankston will be a City of action: developments,
improvements and enhancements.

As Frankston develops as a truly regional centre, | am determined
as Mayor that Council and the community will continue to work
together to further improve and enhance our City.

| am delighted that we have established strong partnerships with
groups in the community. The Frankston Chamber of Commerce
enjoys a close working relationship with the Council. So too, do
the Victorian Police who in partnership with the Council are
determined to make our City centre safe, vibrant and attractive
where you can visit and shop and our local business can thrive. It
is essential that the City centre is a hub of commercial, retail and
cultural activity for the region. In all, there are more than 600
community groups in our City who we need to consult, discuss
and plan with to ensure that the Council can prioritise community
projects and capital works.

| am also determined that Council continues to get your
feedback. Recently, we have established small focus groups
seeking comment and input on a number of issues, including
development of the foreshore and many other projects
throughout the community. Council will also continue to
commission internal and external surveys to help ensure as much
feedback as possible. Partnerships and wide community
consultation are essential in the development process. We will
continue that communication process.

Recently, you would have received a booklet announcing our new
rates for the 2002/03 financial year. While the rates and charges
will rise an average 6.9 per cent, this rise is one of the lowest
across metropolitan Melbourne. As well, Frankston is one of the
lowest taxing per capita municipalities. As we develop as a truly
regional centre, the Council is determined that at all times it acts
and performs with great financial responsibility and economic
prudence and in the interests of all residents.
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Features Stunning

- A spectacular landmark bridge
i ' 1 i, overlooking the Bay will open in
- Spring 2002, as a major feature of
the Frankston foreshore
development, linking the new Pier
Restaurant and
the Frankston Yacht Club.

The four-metre wide, arched suspension bridge will feature cutting-edge
feature lighting for night viewing, and portholes with glass inserts will
form a transparent view through the bridge floor - extending across
Kananook Creek, onto the foreshore promenade.

The bridge will also link Frankston’s foreshore boardwalk to the Bay Trail
and provide an exceptional location for viewing the Bay.

The new bridge will replace the former bridge which was deteriorating
significantly.

to Mprove nod
Road Safety Awards

Congratulations!

Mayor, Cr Cathy Wilson and
the Peninsula Road Safety
Committee received awards
at the recent Safe Roads
Conference.

The Frankston City community was successful in winning two awards,
announced at the State Road Safety Conference in July.

Local Government Minister Bob Cameron presented two out of the five
Victorian Road Safety Awards to Frankston recipients — including Graham
Spencer, former Principal of Karingal Secondary College, for the ‘Fit to
Drive’ campaign, and Bruce Buchan of the Peninsula Road Safety
Committee for the speed trailer initiative.

Frankston City Mayor, Cr Cathy Wilson said: “Two awards for our City is a
significant achievement and on behalf of the Council, | would like to
acknowledge the important partnership roles of both councils and the
community through the ‘Fit to Drive’ program and Peninsula Road Safety
Committee.

“The schools involved in the ‘Fit to Drive’ program are important partners
along with Mornington Peninsula Shire, Peninsula Road Safety Committee

and members of the community,” she said.

Frankston City is an innovative and progressive Council undertaking a
range of road safety initiatives through the implementation of the City’s
Road Safety Strategy and is one of the first councils to employ a road
safety officer.

Council is committed to fostering close partnerships with the community
to improve the level of road safety through involvement in programs such
as 'Fit to Drive'.

Cr Wilson said: “Congratulations on the outstanding efforts of the schools
and community members involved, particularly Graham Spencer, Bruce
Buchan, and Russell Greenland from VicRoads.

"We look forward to continuing this strong partnership for the improved
safety of drivers on our local roads.”

Frankston enjoys a premier location on the mid-point of the eastern
seaboard of Port Phillip between Melbourne and Sorrento.

Frankston City has proposed the development of a Safe Boat
Harbour, south of the point at Olivers Hill, which would provide
a comprehensive public boating facility for Melbourne’s
south-east region.

The Safe Boat Harbour development would significantly contribute
to the local marine industry as well as providing a new destination for
boat enthusiasts and the community on Port Phillip.

The enhancement of facilities at Frankston Central Activities District
will link closely with the upgrade of the adjacent Frankston
Foreshore area, and will create a true leisure precinct for families,
young people and the young at heart.

The recent appointment of a new road safety officer, Mr Bob
George, will enable Council to work closely with the community in
implementing strategies that can help to reduce the number and
severity of crashes within Frankston City. This will involve a
combination of engineering initiatives, eduction and awareness
programs targeted at high risk areas and groups.

Over recent years, Frankston City has experienced a higher
proportion of crashes than the State average. Identifying the
reasons, undertaking initiatives and reducing the road toll in
Frankston City will be the primary focus of the road safety officer.
Since more than 70 per cent of crashes in the City involve people
who are less than 10 km from their home, the issue needs to be
addressed at a local community level.

A recent report in The Age newspaper discussed the ‘Hidden Toll'.
Last year a total of 444 people were killed on Victorian roads, but
what is forgotten is the fact that there are 6,458 people seriously
injured and about 18,000 others less seriously injured. In the same
article, Assistant Commissioner for Traffic, Ray Shuey, quoted the
following statistics of the Hidden Toll:

e Someone is badly hurt in a car crash in Victoria every 25 minutes
¢ Every four days someone is severely brain damaged
e Every eight days someone becomes a quadriplegic

Frightening statistics when we add to this the impact on family,
friends and the community.

What can we do to try and reverse this situation?

The prime causes of crashes are still alcohol, speed and fatigue - all
factors we have a direct influence over and can take steps to avoid.
Two-way communication on issues and concerns is importatnt and
should be developed as we face the task of making Frankston a
safe place to drive and walk.

SPECIAL LIFT OUT ON MAJOR PROJECTS INSIDE




Fairway Shops
Landscape Design

Retailers in Fairway Street are excited

about the new works that will

mprovements

¢ |mproving access for people with
disabilities.

transform their local shopping strip, as

part of Council’s Capital Works Program.
Works commenced in June and are now

complete.

Improvements to the area include:

¢ Upgrading footpath
pavement

¢ Providing shade and
enhancing the
appearance of the
shops with
landscaping

e Installing new street
furniture.

C.L

Streetscape Makeover
Launched
Prepared by Laura Henry

The Fairway Street makeover was
unveiled recently.

Under the direction of renowned
artist Anne Riggs, the
participants created a ceramic
wall mural in the design of the

The six-month project represented a
valuable and productive partnership
between SkillsPlus Peninsula and
Frankston City Council, and gave
participants the opportunity to
increase their work-ready skills.

Aimed at assisting unemployed
people back into the workforce,
the project also focused on job
training, resume preparation,
communication skills, database
development and graphic design.

The artwork can be seen at 6 Fairway
Street, Frankston.

the intersection of Moorooduc

Highway and Robinsons Road. The
works included the installation of

traffic signals, widening of the

Moorooduc Highway to provide three
traffic lanes through the intersection
on the highway, improvements to bus
stop facilities and the installation of

additional street lighting.

The lights will assist pedestrians
crossing at this location and should
provide additional gaps in the
highway traffic stream to allow
improved access to and from the
residential precinct on the west side of
the highway.

Lindrum Road
Precinct - Local Area
Traffic Management
Study

Arup (Consulting Engineers) are
currently in the process of preparing a
draft strategy to improve traffic

achievement.

Cr Dianne Fuller officially
unveiled the project and the
Honourable Bruce Billson, Member for
Dunkley, presented certificates of

zodiac symbol for Sagittarius.
Hand made pavers featuring
themes from the sea and the
zodiac also align the
neighbouring footpath.

Receives Environment Award &

Prepared by Laura Henry

Frankston City Council is one of only seven Victorian councils to
be awarded Milestone 5, the highest recognition possible for the
International Cities for Climate Protection™ Program.

The Hon David Kemp, Minister for Environment and Heritage,
presented the award to Frankston City, which was accepted by
Councillor Dianne Fuller and Sustainable Resource Officer, Rachel
Weaver. Cr Fuller said: “This is an outstanding achievement for

Council and the community.”

Cities for Climate Protection™ (CCP) is an innovative program
that encourages and assists local governments and their
communities in reducing greenhouse gas emissions.

Council’'s abatement measures have contributed to a four per
cent reduction in total emissions from a ‘business as usual’
prediction. This is the equivalent of 426 tonnes per annum or a
reduction equivalent to the emissions generated by 28

households each year.

Milestone 1 was achieved in 1998 after Council prepared an
emission inventory with estimated emissions growth. Milestones
2, 3 and 4 were awarded for setting an emission reduction goal
and plan, and then developing and implementing a local action
plan. Milestone 5, the highest recognition, involves evaluating
and reporting on the successful implementation of the program.

Frankston City Council’s achievement is attributed to the
systematic approach to the greenhouse abatement project.

This involves measuring greenhouse gas emissions and
continually monitoring, evaluating and developing programs to

encourage further reductions.

Frankston City Council provides a
wide range of services for all of its
residents and to ensure these
services meet your expectations
and needs, Council has
implemented a comprehensive
community research and
consultation program.

Throughout 2001, the program
included many different forms of
consultation - questionnaires,
telephone surveys, targeted
letterbox drops, forums, personal
interviews and specific and general
interest focus groups. In total, over
60,000 residents were given the
opportunity to participate in the
process over the past seven years.

A fundamental component of the
community research program, is
our commitment to be open with
the results we obtain, and to
provide feedback to you, our
residents. More importantly, we
will inform you of the actions we
intend to undertake in response
to your views.

A written questionnaire detailing
78 individual services was mailed
to 3000 randomly selected
households in Frankston City, of
which 453 responses were
received. Analysis of the
information showed a good
representation from all areas of
the Frankston municipality.

Respondents were asked to rate
the level of importance that they
placed on services, together with
how well they felt Council was
delivering these services. General
comments and suggestions were
sought, as were comparisons to
other organisations. In addition, a
new section was included in the
2001 research, incorporating
guestions around safety and sense

of belonging within Frankston City.

Moorooduc
Highway/Robinsons
Road Intersection -
Traffic Signals

Road works valued at $1.5 million
dollars (provided by the State
Government and delivered by
VicRoads) were recently completed at

Program achievements include increasing energy efficiency,
monitoring Council’s electricity, gas and vehicle consumption,
comprehensive energy audits, promoting the Streetscape
Program, and subscribing Council’s entire vehicle fleet to
‘Greenfleet’ — a program that offsets CO? emissions from
vehicles through the planting of trees.

By 2010, Council aims to reduce 1995 greenhouse gas levels by

25 per cent.

Council and community benefits from joining the CCP program
include saving money through increased utilities efficiency,
improving air quality, demonstrating local leadership, and social
and environmental benefits such as reduced traffic congestion,
streetscape programs and an overall better working

environment.

What did you
tell us?

What's Important to You?

The 2001 research showed a slight
increase in the overall importance
that the community places on
Council services.

The individual service areas
considered to be the most
important were Garbage
Collection, School Crossing
Supervision and Recyclables
Collection.

So, How Well Did We Perform?

The services that were performing
at the highest levels, according to
the community were School
Crossing Supervision, George
Pentland Botanic Gardens,
Frankston Arts Centre — Theatre,
Immunisation Program, Frankston
and Carrum Downs Libraries,
Garbage Collection, and the
Community Directory.

The areas that were considered to
be performing at lower levels were
Unmade Road Maintenance,
Image of Council in Your
Neighbourhood and Footpath
Maintenance.

We also asked you to rate how
“Liveable” you thought Frankston
City was, and whether it “Has
Great Potential”. Out of a possible
5.0 points you gave “liveability”
4.0 and the “potential” 4.3. In
addition, the majority of
respondents indicated that they
felt a sense of belonging with the
Frankston City area.

New to this year's research,
respondents were asked if they
felt safe in Frankston City. 27.9%
indicated a ‘yes’ answer, whilst a
further 40.2% indicated that they
‘sometimes’ felt safe. Respondents
were also asked how safe they felt
compared to a year ago.

The majority of respondents felt
about the same, whilst 14.7% felt
more safe.

The project was a result of strong
representation from Council and the
community, particularly by
representatives of the Mount Erin
Secondary College and the Baxter
Village in response to poor safety at
this location. The intersection had
recently experienced a number of fatal
road crashes.

management in the Lindrum Road
precinct. This area is bounded by Skye

Road, Karingal Drive, Ballam Park,

' A
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Cranbourne Road/Beach Street and
McMahons Road.

The Draft Strategy will be placed on
public exhibition as part of the second
stage of the public consultation process.
A final public meeting will be
arranged for further input and
comment from residents.

r Oval

Representative of the Frankston Peninsula Cricket Club, Mr Bill
Foley, recently presented the award for the “Best Turf Wicket

Ground” in the Victorian Cricket Association to Frankston City
staff Dana James and Adrian Harvey, for Jubilee Park’s

A H Butler Oval and Eastern Oval.

This is the sixth consecutive year that Dana has won the award
on the A H Butler Oval and the second year in a row for Adrian
for his work on the Eastern Oval.

This is an outstanding achievement given the quality of
opposition grounds that Council competes against and clearly
demonstrates that Frankston City Council is the benchmark

throughout the industry.

Council’s Parkland Services team is committed to providing
high quality playing facilities giving players the opportunity to
play on the best possible playing surfaces.

Where To From Here?

Footpath and Drainage
Maintenance were areas identified
for improvement. A new customer
request tracking system is currently
being implemented to ensure all
requests are dealt with in a timely
and effective manner. A
substantial financial increase of
over 14.0% has also been
allocated to Footpath Maintenance
for this financial year, whilst
Drainage Maintenance funding
has increased by over 10.0%.

Extra resources have also been
allocated to the maintenance of
our parks and reserves, and litter
collection. Many initiatives have
been undertaken or are currently
being implemented to address the
identified safety issues in the
Frankston municipality.

Council has sought and received
12 months funding through the
Department of Human Services to
implement the Outreach Project.
This project will build the capacity
of local business to manage drug
and alcohol issues.

An Information Kit has also been
developed which includes a Guide
for Businesses on Practical Ideas
for Responding to lllicit Drugs, a
drug and alcohol services
information card, and a poster.

The kit, which was officially
launched on 3 April, has been
distributed to shopping strips and
centres in the municipality. This
was also supported by information
sessions that addressed concerns
relating to drug and alcohol issues.

A Car Theft Reduction Program
has been established involving the
Police, community and Council.
Volunteer members of the Police
Community Consultative
Committee undertook an audit of
car parks. The information
collected, in conjunction with other
successful Police initiatives has
resulted in a 40% reduction in car
theft within the city.



Frankston North
(Monterey Boulevard
Precinct) — Local area
Traffic Management
Study

A traffic management study was recently
undertaken in Frankston North to address
concerns by Council and residents of
speeding traffic and road crashes within
the area.

The study included consultation with the
community via mail surveys and public
meetings, and a draft traffic management
strategy was prepared.

Funds are being sought from Council’s five-
year rolling Capital Works Program to
implement the strategy. Preliminary figures
of $80,000 per annum over the next three
years have been allocated, however will be
reviewed as part of the strategy
development process.

D UISIHTE
Frankston

Frankston City Council plays a
key role in attracting
investment, supporting local
business and developing local
industry through its ‘Business
Frankston’ team. Business
Frankston is implementing a
series of business initiatives,
which will bring benefits to the
whole community.

Frankston Small
Business Kit

The Frankston Small Business Kit CD was prepared
by a group of experienced consultants specialising in
the delivery of small business advice and new
business start-up programs. It was developed as a
response to a large number of enquiries received for
information and practical advice on various topics
small business operators face on a daily basis, and to
facilitate the growth of the small business sector. A
total of 95 per cent of all businesses in Frankston are
small businesses.

The Frankston Small Business Kit CD is a very
practical reference tool. It consists of seven main
chapters: Introduction and Frankston'’s business
environment; Taxes and other business obligations;
Marketing; Operating a business in Frankston;
Management; Financial controls; New technologies
and E-Commerce.

The Frankston Small Business Kit CD is available
for purchase from the Economic Development Unit,
the Civic Centre and Council shops in Seaford

and Langwarrin. The price for the CD is $25
(including GST).

Online Business Directory

Frankston City Council recently developed
Frankston’s first Online Business Directory. All
businesses, from micro and home-based businesses
to larger corporations are encouraged to participate.
Entry is free.

Businesses will be able to enter and alter their own
information online via a password-protected site. If
you already have a web site, a link will be provided
at no cost. Businesses that don't have access to the
Internet will be provided with forms to complete.
You can register your business now by using our
fax-back form which can be obtained by ringing
Business Frankston on 9784 1888.

McClelland Drive
Rehabilitation

The rehabilitation of 2.30 km of McClelland
Drive, Langwarrin between Duiker Court and
Darnley Drive was recently completed.
Currently 15,000 vehicles per day use
McClelland Drive between Quarry Road and
Skye Road. Total funding for the project was
$614,600, which includes Black Spot funding -
$314,600 for shoulder widening and sealing
and $300,000 allocated by Council through the
Capital Works Program.

The outcome is a vastly improved and safer
driving surface.

Other Projects Currently
Underway

Carrum Downs Community Centre and
Library Extension - planning phase nearing
completion, $2 million.

Jubilee Park Pavillion - construction nearing
completion, $1.1 million.

Frankston Life Saving Club Redevelopment -
construction nearing completion, $1.2 million.

StreetLife Funding -
‘b-challenge’

Frankston City Council’s Economic Development Unit
and the Frankston Chamber of Commerce and
Industry was recently awarded a grant of $20,000
per year over two years to implement the ‘Frankston
Business Growth and Marketing Project b-challenge’.

The project aims to: Increase the viability and success
of the Frankston small business community;
encourage repeat business and exceptional customer
service; reposition and build on Frankston's unique
strengths and opportunities.

The project area will cover Seaford, Carrum Downs,
Frankston Central Activities District, Frankston South,
Frankston North, Karingal, Skye and Langwarrin.

Seaford Industrial Renewal
Project

Recently the Victorian State Government, through its
‘Living Regions Living Suburbs Program’ agreed to
contribute funding towards a new project designed
to assist small-to-medium enterprises to: Undertake
more effective marketing and promotions; improve
customer access and services; and improve the
supply capabilities of enterprises in the Seaford
Industrial Estate. The project has commenced and
involves almost 60 businesses.

New Frankston Tourism
and Marketing Strategy

Frankston City Council has been allocated $63,800
from the Federal Government to develop a tourism
and marketing strategy for Frankston.

Frankston City will pursue a tourism and marketing
strategy focused on taking full advantage of our
magnificent region. Tourism stakeholders in
Frankston and the wider region will be encouraged
to participate in formulating the new strategy.

For further information on any of the Business
Frankston services or initiatives please contact Darko
Popovski at ‘business frankston’ on 9784 1888 or by
e-mail to business@frankston.vic.gov.au or visit the
web site at http://business.frankston.vic.gov.au

Do you have underground pipes running
through your property?

The following information is designed to help
residents understand the problems associated
with planting unsuitable types of trees on their
property, and the subsequent damage tree roots
cause to pipe lines, buildings, roads and paving.

Keeping our stormwater
flowing is the prime role of
Council’s stormwater
drainage staff, who contend
with tree root blockages on
a regular basis. Good
planning of your garden will
help our waterways and
environment, by minimising
tree root blockages.

When you purchase a new
house or established
property, you should think
about the garden layout.

On most properties there are

proclaimed easements - this

means a strip of land at the sides, back or front
of a property, up to three metres wide. Owners
should be careful about the type of trees they
plant, in the vicinity of these easements, if
pipelines run through them. A quick check of
your property title or property plan is the best
starting point, to identify easement locations.

Most easements have various types of pipes

running through them, such as Council (stormwater

pipes) South East Water (sewerage pipes) and
Melbourne Water (stormwater trunk lines.)

Roots can crack and block sewage and drainage
lines, lift and break kerbs, footpath paving and
foundations of houses.

Tree roots blocking drains can create mosquitos,
bacteria and foul smelling water. Roots from
various types of trees planted in these
easements, cause extensive damage to these
pipes each year. Damage of this nature can on
average cost $2,500 per blockage, which could
result in an increase in service charges to
property owners, or disruption to residents

Youth Health Service

stormwater flow, and Remember, damage caused
by tree roots, can create a legal minefield for
both home owners and authorities.

Before planting trees, check for easements, or

any pipe systems that may run through your

property. Then look at the area where trees are

going to be planted, make sure you fully
understand, what size the tree or shrub
will eventually grow to, in the area that
you finally decide to plant in.

South East Water's brochure: “Tree
Roots A Growing Problem” informs
owners about trees that may be
suitable to plant in their gardens. Copies
can be obtained from Councils Buna
Avenue Depot, Seaford, or by contacting
South East Water on 131 851.

Remember it's the owner’s
responsibility to know if any easements
or services run through the property.

For more information regarding
easements and problems associated
with tree roots, please feel free to
discuss these matters with our drainage
staff at Council’s Depot, Buna Avenue,
Seaford. Phone 9708 7534.

Frankston Youth Resource Centre (FYRC) offers a complete and confidential Health Service to
the young people of Frankston. The service provided includes a Young Parents Clinic, Youth
Health Nurse and Doctor. They are available for help, support and guidance, and are able to
identify with and understand young people. They work at the FYRC on specific days and times
of the week. Appointments are advisable but not always necessary. For details call 9784 1868.

The Big Chill For Homeless

Each year the Frankston Youth Resource Centre supports the Melbourne City Mission by
holding their own “Winter Sleep Out”. The Winter Sleep Out is an initiative which raises

money to help homeless young people.

Youth Activity Service (YAS)

Camp

The YAS Team are currently preparing for a September camp. They propose to take 26
participants, comprising of 13 young people together with an adult family member. The aims
of the camp are to promote teamwork, self-sufficiency and self-confidence. The camp will
provide a group experience that is empowering, safe and allows for the sharing of experiences

and knowledge.

Recreational Activity Program (RAP)

RAP is a program where you can learn new skills, have fun and make new friends. Activities
include computers, cooking, indoor and outdoor games, and team building activities.

Skate Clinic

The Youth Activity Service holds beginner to advanced skate clinics on the first Sunday of each
month at The Shed. The cost per person is $12 which includes entry fee, transport and coaching.

Contact the Youth Resource Centre on 9784 1868 for more details.







The revised Frankston Project Master Plan proposal was recently
placed on public exhibition for 14 days.

The revised master plan is the result of a review and update of the
award-winning Frankston Project and will see Frankston develop as
a regional centre and a key destination, through embracing the
City's key elements — a vibrant city centre, spectacular foreshore
leisure area on the Bay, and its diverse community.

The master plan proposes Wells Street will become the heart of a
new ‘urban village' atmosphere, surrounded by shops, cafes and
family entertainment with the main pedestrian promenade, leading
people from the inner hub of activity to the lifeblood of the City,
the Frankston foreshore. The foreshore will be reshaped to create a
lively leisure precinct with boardwalk, picnic areas, playground,
feature bridge with light display, unique artworks and three major
restaurants overlooking the Bay.

Parallel to the foreshore, the master plan will rejuvenate the
Kananook Creek precinct with the creation of a lively creek
promenade and new 4-5 storey apartment development
opportunities, whilst ensuring the protection and enhancement of
surrounding open space.

The development of a new, integrated transport hub as part of the
State Government's Transit Cities initiative will include a new rail
and bus interchange. This will complement the integration of the
adjacent TAFE campus and Young Street precinct.

Revitalisation of Nepean Highway, including improved pedestrian
amenity, will be complemented by exciting new streetscape works and
a more pedestrian-oriented town centre with an emphasis on safety.

The review of the Frankston Project was undertaken by the leading
urban design group, Cox Sanderson Ness. The revised plan outlines
how Frankston will develop as a vibrant regional centre with an
emphasis on the City maximising its potential as a great place to
live, visit, work and play.

It provides a framework for private and Government investment to
support new residential and commercial opportunities in the City
centre and at the same time enhance the amenity, environment
and safety of the City centre.

The Frankston Project Master Plan included community consultation
process with residents, local interest groups, and the Frankston
Chamber of Commerce and Industry. The review of the master
plan built upon this consultation by engaging discussion through a
community focus group and a business focus group.

Safe Boat Harbour

The proposed Safe Boat Harbour will see Frankston become a hub
for boating, marine and beach life.

The project — south of the point at Olivers Hill — will place
Frankston as the mid-point for safe boating between Melbourne
and Sorrento.

The project will provide a five ramp boat launch facility, outdoor
recreation facilities, up to 300 boat moorings, accommodation for
local clubs and emergency services and a host of other facilities.

An independent poll by the Gippsland Research and Information
Service at Monash University found that 80 per cent of residents
supported the project and 81 per cent said it would have a
beneficial impact on the City.

Work on the project — which is subject to planning approval —
is expected to begin late in 2003.

Guidelines For Future Development

Thirteen specific guidelines have been detailed to assist Council in
assessing development proposals submitted for approval and also to
provide guidance to developers, to ensure preparation of proposals
that are consistent with the aspirations of the City and the community.

The guidelines are:

e Major development must be structured to facilitate the
redevelopment of Frankston as a vibrant, sustainable and
prosperous urban centre.

e The City should facilitate the development of sustainable
commercial, retail, residential, civic, recreational and institutional
activity.

e Traffic and transport management must be coordinated and
reconciled with the provision of a comfortable urban pedestrian
environment that will be recognized for its high level of amenity
and quality.

e Ready access to the town centre for shoppers and workers must be
enhanced and supported for public transport and private vehicle
users.

* The foreshore/bayside location must become a prime attraction and
image driver for the Frankston Central Activities District.

e Priority must be given to development opportunities which
enhance/transform the image and future prosperity of Frankston.

o All development must be considered for its contribution to triple
bottom line assessment — economic, environmental and social and
cultural sustainability.

e All development must contribute to the generation of quality
landscape environments in the city centre.

e Development must contribute positively to the regeneration of
Frankston’s City centre streetscapes.

¢ Development must, where possible, facilitate the consolidation of
Frankston as a major transport hub and regional City centre.

e As well as attracting visitors, shoppers and business people to the
Frankston City centre, new development initiatives must also add
value to the urban quality of the town centre.

¢ New development must create or facilitate connections between
different precincts within the City centre.

e Major development must consider opportunities for the creation of
gathering places within the City centre.

Frankston Life Saving Club

The redevelopment of the Frankston Life Saving Club is expected to
be completed by Christmas 2002.

The $1.2 redevelopment will include a new restaurant, a balcony
overlooking the Bay, a beach kiosk, improved training and meeting
facilities and a new public toilet complex. This project is being
carried out in partnership with Sport and Recreation Victoria.

Foreshore Precinct

Council has been actively upgrading the Frankston Foreshore over
the past two years. Two more years of work will be required to
complete the project.

Already, a highly popular playground and boardwalk have been
established, picnic facilities upgraded and construction of new
pedestrian paths and a feature bridge have commenced.

A specrtacular new restaurant at the pier is expected to commence
construction in February and be open for business in late 2003.
The restaurant will draw heavily upon environmentally-sustainable
design features.

Many residents and visitors are being drawn to the foreshore as the
City strives to create a world-class leisure precinct.

Achieving the Goals

The Cox Sanderson Ness review of the Frankston Project examined
specific proposals for the future development of Frankston as a regional
centre. These included:

Residential

The master plan proposes maximizing opportunities for the development
of new forms of housing that help consolidate residential use in the City
centre and shift existing perceptions and realities in the Frankston
residential market place.

There would be a significant focus on residential and other short-
stay/hotel accommodation opportunities. These include more intensive
waterfront development in the Kananook Creek precinct, medium rise
development opportunities around the eastern and southern edges of the
City centre and other mixed use and hotel development opportunities.

Commercial/Mixed Use

The long-term vision for Frankston includes a “live-work-play”
combination that few town centres will be able to match in Victoria and
Australia. On this basis, the City centre framework must include
opportunity for significant commercial development in the medium to
longer term.

Development Sites

These sites should include guidelines to maximize opportunities for views
to the Bay and consolidate a coherent and logical pattern to the vertical
massing of larger buildings within the City centre.

Pedestrian Amenity

Development initiatives should be undertaken within a consistent
framework of enhanced pedestrian networks and access, including
existing streetscapes, the rail precinct, Nepean Highway, the Kananook
Creek precinct and linkages between the major retail hubs.

Port Philip and Western Port Bay

Frankston has the potential and capacity to offer a unique combination of
bayside urban experience and access to both metropolitan and central
Melbourne and the rural/natural environment of the Mornington
Peninsula.

Frankston will only take advantage of its locational advantage after it has
been recognized as a desirable living environment and destination point.

Frankston’s bayside location is a key to this transformation in its own
right. The master plan emphasizes and strengthens the opportunities
associated with the Kananook Creek and waterfront precincts in particular
as major leverage points in the repositioning of Frankston.

Nepean Highway

The master plan supports building height limits. As part of the
strengthening of the Wells Street axis, however, it is proposed that each
of the corner sites on the Wells Street/Nepean Highway axis, should
support up to six level development as a consolidated commercial node
and gateway to the foreshore.

Playne Street junction site limitations should remain to protect the elevated
vista to the Bay available from the rise west of Nepean Highway.

Over the next 12 months, visitors will see sculptures, a coastal arts
trail and a water feature developed. The overall cost of the
foreshore development will be $8.1 million.

Frankston CAD Redevelopment

Frankston City Council undertook an Expression of Interest process
in September 2000, to redevelop three Council-owned sites.

Council has granted preferred joint developer status to the leading

property developers, Grocon and the Gandel Retail Trust, for the

$100 million Frankston Shopping Centre development - a project
that will further enhance the
role of the Central Activities
District as a regional centre,
and prevent expenditure
from escaping to other
destinations.

Grocon and Gandel, which had been competing for the
redevelopment rights of the Frankston CAD project, will submit a
joint proposal that will include:

e The creation of a “High Street” Retail Concept as part of a major
mall development in Beach Street.

A substantial new retail shopping and office development,
including a major discount department store, supermarket and a
range of specialty shops on North of Beach Street car park.

A major entertainment precinct including state-of-the-art
cinemas and cafes at Central Park.




City Centre

The master plan envisages:
o Taller structures to be concentrated in and around the rail precinct

e Strengthen the north-south axis from Beach Street to the Central
Park site as a major civic/urban as well as retail spine

e Reduce width and downgrade traffic and parking capacity of Young
Street south of Wells Street

¢ Promote coordinated mall/arcade/laneway upgrade strategy
including private/public partnering and fully coordinated design
commissions

Promote/explore opportunities for educational investment and
activity in the City centre

Civic Precinct

The Civic Precinct was identified in the Frankston Project as a prime
opportunity to consolidate the City’s civic facilities within an integrated
section of the City centre at the south eastern edge of the retail hub
and adjacent to the transport interchange along Young Street. The
Frankston Performing Arts Centre is located on the immediate
southern edge of the precinct.

Redevelopment proposals should include quality architectural and
urban design solutions, mixed use development including residential
and commercial options, better linkages to, and integration of, existing
civic functions, quality landscape treatment and public open space.

Young Street Precinct

The master plan argues that the combination of bus station activity
and retail remains fundamentally flawed. It therefore proposes:

e Creation of a memorable station arrival experience
e Relocation of bus station activity

¢ Construction of some activated frontage to the east side of Young Street

e Improved pedestrian linkages across the railway line between Young
Street and Fletcher Road.

Chisholm Institute of TAFE is a key stakeholder in the long-term
enhancement of the Young Street Interchange and rail precinct. The
master plan includes extending the TAFE campus west across Fletcher
Road and the railway line and onto the eastern frontage of Young
Street. Fletcher Road is reorganized to maintain traffic flows but
significantly improve pedestrian amenity and connections.
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Kananook Creek Precinct

The master plan proposes relaxing the 2-3 storey height limit to a
maximum of 4-5 storeys to facilitate model residential development
within a unique precinct.

The foreshore park is seen as an urban park environment of formally
structured gardens and hard landscape.

Consideration should be given to the expansion and reconfiguration
of the creek to improve visual connections to the water and the
general relationship of adjacent sites to the creek edge.

Key
LIGHT BEACON/LOCATOR
MOORING PYLONS
MARINE ENVIRONMENT RESEARCH & EDUCATION CENTRE
BAY AND DUNE REGENERATION
KANANOOK CREEK BOARDWALK AND MOORINGS
VIEWING PLATFORM & OPEN BAY ORIENTED PARKLAND

UPGRADED BRIDGE LINKS, CREEK REGENERATION AND WATER
FEATURES

KANANOOK CREEK BAYSIDE LEISURE VILLAGE
TRAFFIC BRIDGE UPGRADE
. CIVIC PLAZA ORIENTED TO BAY VIEWS
. FRANKSTON COMMERCIAL CENTRE HUB
. ENTERTAINMENT PRECINCT
. RETAIL AXIS EXTENSION & BEACH STREET PEDESTRIAN HUB
. PRIMARY RETAIL AXIS
. CIVIC PLAZA - JUNCTION OF LEISURE AND RETAIL
. CULTURAL CENTRE & HOTEL & SHORT STAY ACCOMODATION

. YOUNG STREET SOUTH UPGRADE AND LINK TO
ENTERTAINMENT PRECINCT

. WELLS STREET UPGRADE PROJECT
. TRANSPORT INTERCHANGE

. FRANKSTON CITY GATEWAY BUILDING DEVELOPMENT
& CITY BEACONS

. WELLS STREET AXIS - FROM TAFE TO BAY

. TAFE INTERGRATION INTO CAD

. COMMUNITY AND TAFE RECREATION FACILITIES
. COMMUNITY AQUATIC LEISURE CENTRE

. INTERCHANGE PLAZA

. UPGRADE OF STATION

. FRANKSTON YACHT CLUB RESTAURANT

. FEATURE BRIDGE

. FRANKSTON SURF LIFESAVING CLUB RESTAURANT
. FRANKSTON FOOTBALL OVAL

. BEAUTY PARK LAKE

FRANKSTON - REGIONAL CENTRE, LEADING DESTINATION



